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Abstract

Public Policy Issues Arising from the Paradigm

Shift in Entertainment Industry

This study aims to prospect how the domestic entertainment
industry would be developed during the following decade and
to suggest the appropriate policies. As for the related studies
up to now, mostly they have focused on production-side or
supply-side policy, while this one does on demand-side or
consumer-oriented policy in the aspects of changing structure
in consumer expenditure, consumer behavior, demographics
and institutional system.

The entertainment industry has high growth perspective
stimulated by consumers inborn character for enjoyment with
the advanced technology including digital contents and the
emerging experience economy.

The case studies about the paradigm shifts in the U.S. and
Japan are examined to draw some implications for policy
development. Firstly, there has been a surge of spending by
Americans on a broad set of industries related to

entertainment and culture beginning around 1960 and the
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percentage of entertainment spending is now above 40% of the
total spent for all recreation. Secondly, since today's digital
technologies modify the ways in which entertainment contents
are consumed and produced, the consumption patterns
impacted by digital technologies in the recording industry are
analysed in this research. The presence of the differing
consumption profiles entails a deep segmentation strategy and
requires to prepare mixed strategies to handle the period
transition. Thirdly, by 2010, the US consumer market in the
entertainment industry will heavily depend on the tastes and
the patterns of current baby-boom generation. Fourthly, the
entertainment industry in Japan during the regulation of
working time of 5 days a week are affected much by its
economic situation.

The analysis on the current and future of the domestic
entertainment industry shows that the ratio of consumption
related to leisure and entertainment on consumer expenditure
in Korea will be gradually increased. Also it shows that the
consumers in entertainment goods and services recently use
internet to get information, but they seem to complain about
the quality and the transparency of the information in the
internet. While the aged society expected in the following
decade would implies low growth, the regulation of 5-days
work a week does high growth.

Some consumer-oriented policies are recommended as
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following: deregulation in the domestic industries would be
desirable to meet the needs of potential demands. Some
policies to consider their demands in the leisure and
entertainment of the alienated in our society in the context of
improving consumer welfare are also needed. For the
consumers in online environment, their rights in the electronic
market must be highly protected by legislative policies and
legal agreements. Some special boards need to be established
to monitor and evaluate information in the internet. Lastly,
some policies are needed to promote diversity of goods and
services in entertainment and leisure available to the aged and

to help their consumption expenditure indirectly.
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